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Determination when 
managing difficult 
situations.  Seeks new 
opportunities. 

managing time and 
workload and stay 
motivated and 
committed when 
facing challenges. 

colleagues and 
customers 

 

 

Employer: 

Inclusive Open, approachable, 
authentic, and able to 
build trust with 
others.  Seeks the 
views of others and 
values diversity. 

Observation and 
witness 
testimonies 
from employer, 
colleagues and 
customers 

   Provider: 

 

 

 

 

 

Employer: 

 

Agile Flexible to the needs of 
the organisation. Is 
creative, innovative 
and enterprising when 
seeking solutions to 
business needs. 
Positive and adaptable, 
responding well to 
feedback and need for 
change. Open to new 
ways of working. 

Portfolio work 
and submissions 
to Smart 
Assessor. 

 

Professional 
discussions and 
communication. 

 

   Provider: 

 

 

 

 

 

Employer: 
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 Self-assessment 
reports. 
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